
CDSS recieves complaint alleging 
professional incompetence or 

misconduct

The Professional Conduct 
Manger creates a case file and 

notifies the Registrar of a 
complaint

The Registrar confirms the 
complaint is able to be 
investigated and directs 

investigation

The Professional Conduct 
Manger creates a letter to notify 

the Registrant and requests a 
written response within 14 days

Registrant Response and Case 
Information is sent to the PCC 

Chair for review 

If 
Advertising 
Complaint

For Assessment by the 
Advertising Review 

Committee

If compliant with the 
Advertising Standards

No Further Action 

If not compliant with the 
Advertising Standards

Advertising Review 
Committee provides a 
Case Evalualtion to the 

PCC

The Case Information is 
presented to the PCC for 

Investigation under section 
30 of The Dental Disciplines 
Act to achieve an outcome 

as defined in section 29 29(3)(a): Refer to 
Disciplines

Registrant appears 
before Discipline 
Committee for 

Disciplines Hearing

Disciplines 
Decision

Not Guilty

NFA
Guilty

Sanctions Hearing
Resisted Appeal

NO

Outcome posted on 
the public section of 

the CDSS Website

YES

Decision upheld?

YES

Outcome posted on 
the public section of 

the CDSS Website

NO

Follow the 
direction of the 

Court

29(3)(b): No Further 
Action (NFA)

A letter of outcome and Report to 
Discipline is sent to the Registrant, 

Complainant and the Discipline 
Committee

29(3)(c): 
Investigation 

Statement Requiring 
Continuing Education 

(CE) or Caution

Registrant 
complies with 

terms

YES Registrant 
Completes Terms A letter of outcome is sent to the 

Registrant and Complainant 

NO
PC Committee reviews 

and investigates 
findings

Possible referral to Disciplines 
Committee, NFA, C2C and/or 

re-investigation of new 
information by the PCC

29(3)(h): PCC issues
a Consent to 

Conditions (C2C) 
Agreement

Registrant agrees 
with and signs C2C 

Agreement

YES

Registrant  completes 
conditions within 

requested timeline 

A letter of outcome is sent to the 
Registrant, and Complainant 

NO

Registrant 
Refused to sign 

C2C

PC Committee 
reviews and 

investigates findings

Possible referral to Disciplines 
Committee, NFA, C2C and/or 

re-investigation of new 
information by the PCC

For Assessment 
by the 

Professional 
Conduct 

Committee

Registrant 
Complies with 

Conditions

Registrant does not 
fulfill conditions 
within requested 

timeline

If Clinical 
Complaint
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